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Mr. Tewolde GebreMariam
Group Chief Executive Officer of Ethiopian Airlines

Tewolde GebreMariam was appointed 
as Group Chief Executive Officer of 
Ethiopian Airlines in January 2011. He 
began his career at Ethiopian in 1985 as 
Transportation Agent and held a number 
of senior leadership positions in different 
divisions in the Airline including Ethiopian 
Cargo, Area Offices and Sales & Marketing. 

In his role as CEO, Mr. Tewolde has been 
a multiple award winner including ‘African 
CEO of the Year’, ‘Best African Business 
Leader’, ‘The Airline Strategy Award 
for Regional Leadership’ and ‘The Most 
Gender Focused CEO Award’.

Mr. Tewolde also serves as a member of the 
High-Level Advisory Group on Sustainable 
Transport with United Nations, Chief 
Executive Board member of Star Alliance, 
Board member of International Air 
Transport Association (IATA) and Airlink 
Advisory Council. Additionally, he is an 
Executive Committee member of the 
African Airlines Association (AFRAA), 
a member of Board of Directors of 
Africa Travel Association (ATA) and 
Board of Directors of Ethiopian Tourism 
Organization (ETO).

Mr. Tewolde graduated from Addis Ababa 
University with B.A. Degree in Economics. 
He earned his Master’s Degree in Business 
Administration from Open University in 
the United Kingdom. 

 Mr. Tewolde GebreMariam

Group Chief Executive Officer
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Mr. Busera Awel
VP Strategic Planning 

and Alliances

Capt.Yohannes 
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VP Flight Operations
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GROUP CEO MESSAGE
The fiscal year 2019/20 was almost the most challenging time for the global aviation sector 
due to the outbreak of COVID-19. In fact, the global Pandemic has restricted the air 
transport traffic across the world due to the implementation of countries’ bans on flights, 
travel restrictions and border closures so as to limit the spread of the Coronavirus.

COVID-19 has severely hit global airlines to the extent that they couldn’t sustain their 
basic normal operations. As a result, a number of airlines have completely stopped their 
operation in the aviation market, Likewise, others have temporarily grounded their fleet 
and implemented pay cuts, headcount deductions, and terminating employee contracts 
against their employees. Many others are still pleading with their governments for bailout 
money

The Pandemic has also adversely affected our overall operations, particularly our major 
revenue source - the passenger market. For instance, our international traffic has reduced 
almost to 10 percent; this has damaged our financial books. That said, fighting the virus, we 
continued working very hard to maximize revenue from our cargo business and passenger 
repatriation charter flights. This helped us to sustain in the market without even without 
terminating a single employee from our 17 thousand plus workforce. Not only this, we 
have continued our operation without claiming any bailout from the government.

As soon as COVID-19 outbreak occurred, we have realized that protecting our valued 
customers and employees should be our top priority agenda. Therefore, we immediately 
took measures by implementing COVID protocols at the ground and during inflight 
settings. Simultaneously, we were implementing our diversified business model to survive 
from the encountered revenue loss. For instance, we have modified 25 passenger aircraft in 
to cargo ones and served the high global demand of cargo transportation. In fact, we have 
achieved this with our internal engineering capacity. In all parameters, Ethiopian Airlines 
has proved to be one of the few resilient global airlines against COVID-19, and which is 
the only one that remained profitable as well.

Ethiopian Airlines is one of the few global carriers that did not stop flight amid the Pandemic. 
As part of our global mission, we were fighting against COVID-19 at the forefront of the 
global battle field. Actually, we have carried out a number of rescue missions - transporting 
lifesaving medical equipment, connecting stranded families due to the Pandemic, and the 
like are among the few. Due to this, we have received grand recognitions and awards from 
world leaders and international prominent organizations.

All the victories we have achieved over the global Pandemic is due to our hard working 
women and men! and our management team also deserve the credit. I deeply would like 
to thank them all for their invaluable and extraordinary performance they displayed in the 
swimming and emerging stronger out of the tide of COVID-19. 
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MISSION STATEMENT

Vision 2025: 

To become the most 
competitive and leading 
aviation group in Africa 
by providing safe, market 
driven and customer 
focused passenger and 
cargo transport, aviation 
training, flight catering, 
MRO and ground

To become the leading Aviation 
group in Africa by providing safe 
and reliable passenger and cargo 
air transport, Aviation Training, 
Flight Catering, MRO and 
Ground Services by 2025. 

To ensure being an airline of 
choice to its customers, employer 
of choice to its employees and 
an investment of choice to its 
Owner, 

To contribute positively to 
socio economic development 
of Ethiopia in particular and 
the countries which it operates 
in general by undertaking its 
corporate social responsibilities 
and providing vital global air 
connectivity,

MISSIONVISION
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As an airline, safety is our first priority,
Ethiopian is a high performance and 
learning organization with continuous 
improvements, innovation and 
knowledge-sharing. We accept change 
for the growth opportunity it brings and 
always seek for and apply the best ideas 
regardless of their source,
We recognize and reward employees 
for their performance and demonstrate 
integrity, respect to others, candor and 
team work, 
Act in an open fashion and be result-
oriented, creative and innovative, 
Adopt Zero tolerance to indifference, 
inefficiency and bureaucracy, 
Encourage 360° free flow and sharing of 
information, 
Treat our customers the same way we 
would like to be treated and always look 
for ways to make it easier for customers 
to do business with us,
We are an equal opportunity employer

VALUES
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AWARDS

GRADUATION EAA

• Ethiopian Cargo & Logistics Services, Africa’s largest network 
cargo operator and multi-award winner, has been crowned with 
the ‘Best Cargo Airline – Africa’ Award at the Air Cargo News 
Awards 2020.

• Ethiopian Airlines Group, the Largest Aviation Group in Africa, 
is pleased to announce that it has won the ‘Overall Excellence 
for Outstanding Crisis Leadership 2020 Award’ from Global 
Finance magazine.

• Ethiopian Airlines takes the honor of leading African carrier at 
Decade of Airline Excellence Awards

• Airbus Awards Ethiopian for its Unique Agility and Resilience 
During the COVID – 19 Global Pandemic Crisis

• Ethiopian Airlines Group, Africa’s largest airline, has been 
honored with gold award for the volume of cargo transported 
to and from Guangdong Airport in 2020.

• Ethiopian Aviation Academy Holds First of its kind Virtual 
Graduation Ceremony Ethiopian Aviation Academy, the largest 
and the most modern aviation training academy in Africa, 
has graduated 558 aviation professionals on a graduation 
ceremony that was held in a virtual environment for the first 
time due to COVID-19 pandemic. The graduates include 72 
pilots, 173 cabin crew, 7 aircraft technicians and 306 marketing 
professionals from six countries including Ethiopia.

• Ethiopian Aviation Academy, the largest Aviation Academy in 
Africa, in collaboration with Open University of UK has graduated 
fifteen management staff in Master of Business Administration 
/MBA/ on Saturday, June 12, 2021. The graduates are higher 
management staff of the airline who have been attending the 
MBA program in the UK’s Open University.
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TECHNOLOGY DEVELOPMENT 
• Ethiopian Airlines Group, the Largest Aviation Group in Africa, 

is pleased to introduce an upgraded chat-bot for domestic and 
international flight uses. The Ethiopian chat-bot, dubbed “Lucy” is 
equipped with various self-service features that will enable passengers 
to easily process their travel needs.

• Ethiopian Airlines Group, the leading aviation group in Africa, 
establishes a global standard cargo Conversion program to convert 
the B-767-300 ER to dedicated freighter services in partnership 
agreement with Israel Aerospace Industries (IAI).

ROUTE AND FREQUENCEY
Destination frequency 

• Ethiopian Airlines, Africa’s largest airline is pleased to announce its 
valued customers that it has increased the frequency of its scheduled 
flights on its domestic destinations to meet the growing demand. 
The destinations with increased frequencies include Bahir Dar (BJR) 
from 21 to 28 weekly flights, Axum (AXM) from 4 to 7 (daily), and 
Gondar (GDQ) from 14 to 21 weekly flights.

• Ethiopian Cargo & Logistics Services, the Largest Cargo Network 
Operator in Africa, has launched Trans-Pacific routes, extending from 
Incheon to Atlanta via Anchorage effective 09 Nov 2020.



1818

MEGA 
INFRASTRUCTURE 
DEVELOPMENTS



19

Ethiopian Airlines Group Notes to the Financial Statements

INFRASTRUCTURES 

• Ethiopian Expands Its Global Hub - Addis Ababa Bole 
International Airport, unveils its new Aviation Infrastructure 
blending Modernity with Bio Safety The new terminal has 
check-in hall with sixty check-in counters, thirty self-check-
in kiosks, ten self-bag drop/SBD/, sixteen immigration 
counters with more e-gate provisions, sixteen central security 
screening areas for departing passengers are the new faces 
of the airport. In addition, it has three contact gates for 
wide body aircraft along with ten remote contact gates with 
people mover - travellator, escalator, and panoramic lifts. It 
will house thirty-two arrival immigration counters with eight 
e-gate provisions at the mezzanine floor level.

• Ethiopian Airlines, the multi-award winning and largest 
airline in Africa, has become the first airline in Africa and the 
Middle East to successfully carry out the GEnx-1B engine 
correlation test.
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CARGO

In its cargo business, the Ethiopian 
airlines Group has identified the entire 
freight service as a distinct performance 
obligation. The  customer receives the 
benefit of the transport service and 
uses the service at the same time as 
this performance obligation is fulfilled 
with each transport segment. In this 
case, the customer takes control of the 
company’s output while the carrier 
provides its service. The customer 
receives the benefit of the service as 
each transport segment is fulfilled. 
The corresponding cargo revenue is 
therefore recognized at the prorate 
value when the documents for each 
individual freight segment are used.  
Ethiopian Airlines group consider 
for per- forming its service once the 
transport has been carried out.
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MAINTENANCE, REPAIR 
AND OVERHAUL (MRO)

The main distinct performance obligations 
in the MRO segment are the provision 
of maintenance, aircraft, and engine 
overhaul services, which are recognized 
over time. These performance obligations 
involve estimating the proportion of the 
total contract already completed and the 
profit overall contract, so that an input-
oriented measurement of the percentage 
of completion can be made contract assets 
and contract liabilities are therefore both 
recognized.  In some cases, the contracts in 
the MRO segment make it necessary not 
to recognize distinct services as individual 
performance obligations but rather as a 
series. Furthermore, some of the contracts 
include stand by obligations that require the 
recognition of revenue over time.

This is particularly the case when 
remuneration is paid in the form of a fixed 
rate per hour of flying time. For such 
contract, the percentage of completion is 
primarily measured on the basis of the hours 
invoiced monthly to the customer. 
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CATERING

The Ethiopian airlines group offers 
products and services related to in-
flight service. These include catering, 
in-flight sales and entertainment, in-
flight service equipment and the related 
goods and services and the operation 
of lounges related to this catering have 
been identified as distinct performance 
obligations. The performance obligation 
to prepare meals is generally fulfilled 
when the meals are delivered to the 
customers. The catering performance 
obligation is fulfilled over time between 
the transport of the meals to the airport 
and the disposal of the waste, depending 
on the services ordered by the customer. 
For performance obligations over time, 
the percentage of completion is measured 
on an output basis.

The Ethiopian airlines group offers services 
related to Airport services like landing, 
parking, lighting, terminal facility, passenger 
services, rental of offices, warehouse, 
restaurants, shops, and checking counters. 
Identified performance obligations the 
performance obligation to give airport 
services are ready to use and the revenue 
recognized when the contract obligation 
full field.



25

Ethiopian Airlines Group Notes to the Financial Statements



26

Annual Report 2020/2021
  

26



27

Ethiopian Airlines Group Notes to the Financial Statements

27



28

Annual Report 2020/2021

EFFICIENT 
GROUND SERVICE 
OPERATION
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AIRPORT 
SERVICE
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SKYLIGHT HOTEL

HOTEL SERVICES

The Ethiopian airlines group offers services related 
to hotels services .The performance obligation 
related to this services are provide goods, services, 
and the revenue recognized when the contract 
obligation full filed.

Email:reservation@ethiopianskylighthotel.com
Tel:+251116818181
www.ethiopianskylighthotel.com
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ENCHANTING ETHIOPIA 
THE LAND OF TIMELESS 

APPEAL 
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